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Overview 

Navigation of the Bristol Online Survey system to obtain 
data in the most usable forms 

Opening and exploring surveys in MS Excel 

Suitable graphical and numerical summaries 

Different approaches to analysing surveys of different 
sizes - and response rates 

Suggestions for the structure/focus of presentations and 
reports 



First... questionnaires 

• Designed to collect information which can be used 

subsequently as data for analysis 

• Consist of a written list of questions 

• Gather information by asking people directly 

• Can use them to collect (quantitative and qualitative): 

 Categorical (yes/no; always/sometimes/never) 

 Numerical (age:45; year of study:2) 

 Open-ended 

 



Analysing data 

Quantitative 

Standardised data, which is easy to analyse (using descriptive and 

inferential statistics) 

 

Qualitative 

“Free-response questions are often  

easy to ask, 

difficult to answer, 

and still more difficult to analyse” 

 



Questionnaires: Advantages 

• They are economical in time and money (usually) 

• Easier to arrange 

• Answers are standardized 

• Pre-coded answers (good for research and 

respondent) 



Questionnaires: Disadvantages 

• Pre-coded questions can be frustrating for 

respondents and deter them from answering leading to 

poor response rate/incomplete answers 

• Pre-coded questions can bias the findings towards the 

researcher’s, rather than the respondent’s, way of 

seeing things 

• Often difficult to check truthfulness of answers 

 













































Making sense of your data 

If 70% are either ‘satisfied’ or ‘very satisfied’, is that 

good? 

Need for comparison group(s) 

BOS provides a number of comparison options 

 







Comparisons 

Many benchmarking groups – but are they relevant for 

you? 

 

You can compare with your own results from previous 

years – if available 

Another problem is that the questions – and sample – are 

often different 

 

You need to weigh up the issues and decide what is most 

useful for you 

 



Graphical and numerical summaries 

Tables are good, but graphs are usually better 

Biggest problem is ‘clutter’ and/or overload 

Keep each table/figure as simple as possible 

If delivering a presentation, take care to lead viewers 

through each slide – a good strategy is to circle or 

otherwise highlight each cell 



3.a. I have a 
suitable working 
space 

3.b. There is 
adequate 
provision of 
computing 
resources and 
facilities 

3.c. There is 
adequate 
provision of 
library facilities 
(including 
physical and 
online resources) 

3.d. I have access 
to the specialist 
resources 
necessary for my 
research 

Definitely disagree 28 19 16 20 

Mostly disagree 57 41 26 44 

Neither agree nor 
disagree 79 66 42 75 

Mostly agree 143 184 195 171 

Definitely agree 127 167 244 188 

Not applicable 97 51 5 31 







Sample size/response rate 

If response rate is low, do you have any evidence that a 
particular ‘group’ is disproportionately less 
represented? 

If sample size is small, quantitative summaries 
(especially percentages) can be misleading. Text 
responses are often especially useful here. 

 

Remember that you do NOT have a random sample 

Statistics: descriptive are good, but inferential (p-values) 
are normally not used. 

 

 

 



Final thoughts 

Institute of Education 
University of London 
20 Bedford Way 
London WC1H 0AL 
 

Tel  +44 (0)20 7612 6000 
Fax +44 (0)20 7612 6126 
Email: info@ioe.ac.uk 
Web: www.ioe.ac.uk  

Ensure that your results acknowledge what is 

special (or peculiar) about your institution 

Read text responses to try to get a sense of 

concerns 

Try to communicate a story that could be 

summarized in a few points – not everything 

In particular, think of what might be most amenable 

to change, but don’t ignore what isn’t! 

 

Good luck! 

mailto:info@ioe.ac.uk
http://www.ioe.ac.uk

	PTES, PRES, CROS and/or PIRLS complete - now what do I do?
	Overview
	First... questionnaires
	Analysing data
	Questionnaires: Advantages
	Questionnaires: Disadvantages
	Making sense of your data
	Comparisons
	Graphical and numerical summaries
	Sample size/response rate
	Final thoughts

